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ABSTRACT

The learning outcome assessment is a significant process in providing
quality education to students. The study evaluated the course intended
learning outcome of B.S. HRM in their professional courses. Utilizing
correlational research design, the researcher used survey questionnaire
for course evaluation, conducted key informant interview, and performed
syllabi review. T-test and Wilcoxon determined the significant difference
between the two assessments. Further, Pearson correlation ascertained
the significant relationship between the learning outcomes and student’s
grade. Syllabi review of Professional courses resulted in an excellent rating.
The majority of the Course Intended Learning Outcomes have a higher order
of skills. The grades of the BSHRM indicate that they are average learners
in the knowledge-based professional course and encounter difficulty in
their scientific-based professional courses. Course Evaluation revealed
that the faculty members are very effective in the learning experience of
the students. Faculty perceived that the students are proficient and have
acquired the majority of the CILOs. Both assessments affirmed that there is
a need to improve the leadership skills of the students. Results also indicate
that the faculty assessment of the students’ competencies is significantly
related to the students’ grade. As a recommendation, the Colegio should
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conduct a course evaluation every semester, and the syllabus should be
revisited to ensure leadership skill is integrated as a component.
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INTRODUCTION

Program outcome measurement is the systematic assessment of the
process and results of a program (Potter, 2006). Also, it provides a learning
loop that needs information back into programs on how well they are
doing (Patton, 2002). It also addresses how the program activities relate to
changes in KASA (knowledge, attitude, skills, and aspirations). These help to
measure program effects on participants.

The assessment focuses on student learning, a process that involves
reviewing and reflecting on practice as academics have always done, but
in @ more planned and careful way (Ewell, 2000). According to Cox and
Godfrey (1997), the process of utilizing assessment and evaluation within
the context of education relates to the principles of good teaching and
classroom management.

In 2013, Rev. Fr. Honorato Castigador O.P., the Rector and President
of the Colegio conveyed that the academic school of Colegio de San Juan
de Letran-Calamba (CSJL) embraced outcomes-based education. CSJL
implemented programs and engaged in training activities that helped
teachers and administrators understand the changing landscape of
education. Outcomes-based education (OBE) restructures curriculum,
assessment, and reporting practices in education to reflect the achievement
of high order learning and mastery rather than the accumulation of course
credits (Tucker, 2004). Furthermore, 21%-century skills were embedded in
the curriculum.

Wong (2014) contends that learning outcome assessment has been an
important tool in measuring the effectiveness of the program. According to
Cox and Godfrey (1997), the importance of measurement, assessment, and
evaluation techniques to the teaching process relates to the reason for the
procedure of teaching itself. One assumes that students will be different

60



